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New Peak ResourceSpace: Quick Start Guide

What is ResourceSpace (RS)?

ResourceSpace is a cloud-based (web) application for providing users with easy access to company
documents and other digital assets (files of any type) anywhere there’s an internet connection. Its
key feature is ease of use, finding what you want is as easy as performing a Google image search.
Access is controlled with many different user access levels and multiple types of document, allowing
us to control what users can see depending on their access level. We are deploying the
ResourceSpace system as a new alternative/replacement for the document part of the current
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ResourceSpace continually ‘learns’ from the way users search for resources by ranking image views
per search keyword. Over time, resources are ranked against keywords making sure the most
appropriate appear first. For example, if users regularly choose the second or third resource from a
search for ‘NM32LA’, eventually this resource will occupy the first position as the search system
learns this is actually a better, more appropriate result for ‘NM32LA’. This happens not just for single
keywords but multiple keywords as well, such as, ‘NM32LA User Manual’.
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How do | access it?

You can access RS anywhere you have internet connection, including on mobile/tablet via data or
wifi, by visiting http://resources.peakscientific.com. We strongly recommend you bookmark this in
your preferred browser! Anyone can access the Peak RS, however, when not logged in, users will

only see public materials. To access any company controlled document types, you are required to
login.
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Please don't hesitate to contact Marketing Team at marketingsupport@peakscientific.com for assistance.
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http://resources.peakscientific.com/
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Welcome to the Peak ResourceSpace, please login...

> Click here to apply for an account
> Click here if you have forgotten your password

Language [ British English v
Username [bpeat@peaksclentlﬂc.con’d
Password [........
Keep me logged in at this workstation 4
Login 2

For new users you can apply for access via the panel on the bottom righthand corner, you may need
to scroll down below the Simple Search panel. The marketing team will approve your access request
as soon as possible.
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Login

Username

Password

| Login |
> Click here to apply for an account

> Click here if you have forgotten
your password

Apply for access 2

How do I find things?
Simple Search

The key is simplicity. You don’t need to worry about navigating to sections or knowing anything
about filing structure or where to look. Simply use the search bar on right hand side and enter a
search term or string before hitting enter key, just as you would when using Google or any other
search engine. You can narrow down the results to the resource “type” you require by checking the
boxes in Simple search (default searches all types).
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This can be a product name or multiple words. Eg. “precision hydrogen trace manual” or “nm32la

or simply a part-name eg. “NM32” or “infinity”.
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Resource filter

Search results and Download

The search results page will show all assets relating to your search term (remember you can narrow
down to specific resource type), simply click on the image thumbnail or name and you will be taken
to the specific resource. Here you can click to download the file you need (usually the Original file,
but also screen-resolution and print-ready versions available) or you can click on the document
image to preview — then click the “>” symbol to move to next page. This is handy for quick preview

of a multi-page document without downloading to your computer or device.

MEatel)] Zero Air - Data Sheet Previous result | View all results | Next result aximise Close

Resource tools

File information File size Options
Original PDF File 916KB
Screen

566 x 800 pixels (0.45 MP) Download
4.8 cm x 6.8 cm @ 300 PPI

Preview .
Full screen preview

i

> Add to collection > Share > Edit > Delete
> Manage alternative files > Log

Alternative files

PEAK =
|
Resource details
Resource ID Access Contributed by Title Product Range Language
386 Open david lai Precision Zero Air - Data Precision UK English
i Company Brand Public / Private
Peak Scientific public
Date Modification Date Revision Number
30 April 15 2015-08-04 4 -

Download
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Zero Air - Data Sheet

Resource tools

File information File size Options
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sss x 800 pixels (0.45 MP) 71KB Download
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Preview

Full screen preview " KB

Alternative files

J Print Ready File
947 KB Download

.o — > Add to collection > Share > Edit > Delete
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Resource ID Access Contributed by Title Product Range Language
386 Open david lai Precision Zero Air - Data Precision UK English
Sheet Company Brand Public / Private
Peak Scientific public
Date Modification Date Revision Number
30 April 15 2015-08-04 4 -
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Customise your view

You can easily customise your search results view to show more or less results per page and increase
or decrease the thumbnail size, using the “Display” icons in the top left hand of screen, just under
the Peak logo. You can also change the order of the results depending on relevance to search made.
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ResourceSpace allows users to quickly and easily create collections. These are simply bundles of
resources you want to gather together for convenience to keep in a saved “bundle” for any time in
the future whenever you are logged in. These collections are specific to each user, but can be shared
with others if required.

Collections are managed via the bar at bottom of page (drag this up if it’s partially hidden fromview)
where you can create new collections and then add resources easily by clicking on the resource and
selecting “Add to collection”. Think of collections as shopping baskets that you can keep for future
use — handy for collecting multiple files you need before downloading as a single collection for
offline use.

mK = Home | Search results | Featured collections | Recently added ‘ Help & advice | Upload ‘ Team Centre bpeat@peakscientific.com | Log out | Contact us
You found:  Display: Sort order: Perpage:  Actions:
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PEAK PEAK A PEAK A
precision
< = ] 2 ' @ Allresources
1 ¥ Adverts - Print
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Upload 14 August 15 @ 13:05
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| (Create new collection) x Remove x Remove x Remove x Remove x Remove x Remove x Remove x Remove
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Data Sheet Data Sheet Data Sheet

peAx A

(N

Precision Air
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Featured Collections

You will see some Featured Collections on the homepage of ResourceSpace. These are the large
panels with names, eg. Brand Collateral, Precision Series, Peak Protected, etc. These are collections
of material we have collated for your convenience, and a good starting point for commonly
requested items or topics. We will add to these frequently and create new ones based on demand.

FlreieliicpEAK A&

B8 Featured
Collectlons

The very best resources, hand
picked and grouped.

Am Help & Advice —+H

Help and advice to get the most £ -
out of ResourceSpace.

—

Featured Collections

How do | share a resource?

There are two ways to share a resource depending on who the intended recipient is. To share a
resource, simply click the word “Share” on the resource page.

Maximise Close

Previous result | Viewall results | Next result

Hydrogen (All Models) - User Manual

Precision Hydrogen (All Models) Resource tools
User Manuat

File information File size Options

Original PDF File 32MB

Screen
566 x 800 pixels (0.45 MP)
4.8 cm x 6.8 cm @ 300 PPI

Download

[P—— pterrty

Resource details

Preview
Full screen preview e

> Edit > Delete
> Manage alternative*fites*S Log

> Add to collection{> Share

WorkFlow actions

You can perform the following actions on this resource. These
actions will change the workflow status of this resource, and
may trigger actions for other users.

Share a resource 1




A
,A -
—— Your local gas generation partner
_F
F EAK —

SCIENTIFIC

On the next page click the “Generate URL” button.

Upload

TIFIC

A
m‘(é Home ‘ Search results ‘ Featured collections ‘ Recently added ‘ My contributions | Help & advice ‘ Contact us

< Back to resource view
Share resource

+ E-mail resource

(- Generate URL

External user sharing

Access key Type Shared by Shared with  Last updated Last used
71e9663dbc  Share collection Bruce Peat (bpeat@peakscientific.com) URL 14 December 15 @ 16:22

e50ba8c262  Share collection Emma Brady (ebrady@peakscientific.com) URL 16 December 15 @ 08:35 12 January 16 @ 12:31

Expires Access Tools
Never  Open > View collection

Never  Open > View collection

Custom permissions

Share a resource 2

The link generated can then be copied and sent to anyone with a log in to Resourcespace so long as
the user has access to that resource type. For example, a user with Staff access could not share a
controlled document with a user with Staff (Service) access but they could share a data sheet.

A
m’(é Home ‘ Search results I Featured collections ‘ Recently added 1 My contributions
stienTIFIC

Help & advice ‘ Contact us l Upload
< Back to resource view

Share resource

» E-mail resource
+ Generate URL

The below URL will work for existing users only.

'\Vhttp://resources.peakscientiFic.com/?r=992 4

To create a URL that will work for external users (people that do not have a login) please choose the access level you wish to grant to the resources.

Access |Open v

Expires | Never v

Share a resource 3

To share a resource with an external user, click “Generate and external URL” and copy the link to

send this to a user without Resourcespace access or a user with Resourcespace access but without
access to the particular resource type.

Fic

A

m’(% Home ‘ Search results | Featured collections ‘ Recently added ‘ My contributions | Help & advice ‘ Contact us ‘ Upload
< Back to resource view

Share resource

+ E-mail resource
» Generate URL

The below URL will work for existing users only.

|http://resources.peakscientific.com/?r=992

The below URL will work for everyone and does not require a login.

"httb://(esources.peakscientiﬁc.com/?r=992&k=2b03491064 S

External user sharing

Share a resource 4
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Search results \ Featured collections ‘ Recently added | My contributions

Help & advice \ Contact us | Upload
< Back to resource view
Share resource

+ E-mail resource
Generate URL

The below URL will work for existing users only.

Ihttp://resources.peakscientific.com/?r=992

To create a URL that will work for external users (people that do not have a login) please choose the access level you wish to grant to the resources.

Access Open v

Expires Never v

| Generate external URL |

Cukarnal tirar charina

Share a resource 5

What about external use?

There will be two distributor access levels, one including service, the other blocking service related
documents. This will resolve some regional discrepancies with what distributors should have access
to. There is also a separate category for end users with restricted access. For all other external users,
Resourcespace can be accessed without a log in for documents which are not private, for example,
product images, data sheets and user manuals.

There are also dedicated OEM user groups for Agilent, Shimadzu, Sciex, Thermo Scientific, Waters
and an additional OEM user group for other OEMs, for example, Perkin Elmer.

We hope this guide can help you get the most out of Resourcespace but should you require any
assistance please contact marketingsupport@ peakscientific.com.
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